
 

 

 

 

 

Sophisticated, easy-to-use 

software designed 

specifically for small and 

medium-sized enterprises 

Orchestra, a MRP-2 and ERP-

type production resource 

management application, is the 

first software of its kind to be 

available on lease.  It is the 

result of more than 15 years of 

research and development in 

SMEs.  It combines simplicity 

with the power of a Microsoft 

Access database for small 

firms and a SQL server 

database for larger firms. 

Although Orchestra was 

developed in Québec, it uses a 

planning, management and 

control model taught in 

manufacturing management 

schools throughout the world.  

It is, first and foremost, a 

world-class management tool. 

 

Orchestra works like a music 

conductor, coordinating your 

production activities 

according to your priorities.  

Orchestra exudes luxury and 

refinement, and its high 

quality visual design enables 

novices and experts alike to 

make the most of its 

functions. 

The combination of 

information systems ingenuity 

with exceptional user-

friendliness has produced an 

application that is a delight to 

use – something that other 

software engineers have 

been unable to imitate.  If you 

need further proof, consult 

the forms presented in the 

following pages. 

Orchestra offers a selective, 

progressive modular structure 

that allows firms to opt for a 

gradual implementation in line 

with their specific needs. 

 

Orchestra offers a modern 

user-friendly interface, fast 

access to information using a 

range of selection criteria, and 

hundreds of reports designed 

specifically to support 

managers in the decision-

making process. 

 

Concepts Industriels offers a 

strategic planning approach to 

implementation, along with 

training and technical 

assistance to ensure that your 

computerization projects are 

successful. 
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• Unparalleled list of 

functions. 

• A combination of 

information systems 

ingenuity and window 

versatility has produced 

an application that is a 

delight to use - something 

that other software 

engineers have been 

unable to imitate. 

Bids 

Customer orders 

Billing 

Credit notices 

Customer management/customer accounts 

Supplier management/supplier accounts 

 Industrial and commercial plans 

Resource load profile 

Net requirement calculation (MRP) 

Supplier order management 

Master program 

Load sequencing and calculation 

Estimated load diagram 

Unavailability of machines 

Machine planning 

Workstation occupancy rate 

Average wait per workstation 

Shortfall analysis 

Production statements 

Operations in progress 

 Inventory management 

Process charts 

Product nomenclatures 

Analytical accounting 

Bar codes – clocking machines 

Forward/backward scheduling 

Contextual online help 

More than 500 forms and professional reports 

Generation and management of reports 

Human resource management 

Payroll system 

ODBC integration with your software 

 



MRP  

• The Materials 

Requirement Planning, 

or MRP, module uses 

nomenclatures, stocks 

and customer orders to 

establish the precise 

time at which each 

component of the 

product should be 

purchased or 

manufactured. 

• The module 

automatically provides a 

range of reports, 

including the net 

requirements report, for 

all assemblies, sub-

assemblies, components 

and raw materials when 

the master plan or order 

list is submitted. 

• Can be used to generate 

supplier orders, either 

individually or in batches. 

• Can be used to generate 

supplier orders 

automatically for all class 

C items, with no action 

by the manager. 

Product nomenclature 

• Nomenclatures (BOM) 

are a tree-like structure 

of assemblies, sub-

assemblies, 

components and raw 

materials for individual 

products. 

Purchasing 

• Management of 

requisitions and 

procurement. 

• Complete management 

of quantities in 

conjunction with 

production and 

inventory modules. 



Process routing 

• This module provides a 

detailed description of 

the manufacturing, 

assembly, inspection and 

transportation operations 

sequence required to 

produce a component or 

finished product. 
 

• It specifies the set-up 

time, operational time, 

loading stations, 

machines, tools, the 

number and sometimes 

the qualifications of the 

workers required to do 

the job, and the 

components and/or raw 

materials required for the 

operation. 

• The charts can also be 

used to establish the 

type of post-consumer, 

i.e. job ticket or operation 

based. 

 



Employee management 

• Personal identity, clock 

card number, salary class, 

department, function, 

employment history, 

training, absences, 

accidents, commissions 

for representatives. 

• Employee evaluations and 

firm’s expectations. 

 

Customer file management 

• In addition to traditional data, 

the customer file includes the 

information required for sales 

and delivery. 

• Examples include tax rules, 

credit limit, language and 

currency, and the rules 

applicable for late payments. 

 

Supplier file management 

• In addition to traditional data, 

the supplier file includes the 

information required for 

purchases and receipt. 

• Examples include 

representatives’ names, 

telephone numbers, fax 

numbers, e-mail addresses, 

credit limit and language for 

correspondence. 



Analytical accounting and 

cost price 

• An analytical section usually 

encompasses an entire 

workshop or set of load 

stations.  All load stations 

attached to the same 

section therefore have the 

same hourly rates. 

• Budget headings are used 

to record items by type of 

expenditure, i.e. variable 

expenses or overheads. 

 

• Examples of rules include: 

lot for lot, daily needs, 

weekly needs, monthly 

needs, coverage (in days), 

economic quantity, 

replenishment and order 

point. 

• The Item Management file 

may also contain 

information on storage, 

quality control, colour, size 

and flavour. 

Item management 

• A range of information is 

associated with each item, 

so that it can be classified 

and managed automatically.  

All the data is recorded in 

the Item file. 

• There are four principal 

management methods, each 

with its own purchasing 

rules. 



Production monitoring and 

operational report 

• Work time management for 

production orders and as required 

for each phase of the production 

process. 

• Control of quantities produced 

and monitoring of progress. 

• Management of real costs versus 

estimated costs. 

• For greater efficiency, punching 

can be done by clocks located in 

the production shop. 

 

  

Load profile 

• Used to view weekly or monthly, 

single or cumulative loads and 

the load/capacity ratio. 



Production schedule 

• Configuration of production 

schedules and shifts. 

• Vacation, statutory holiday and 

absence management. 

• No limit on the number of 

schedules. 

 

Contextual online help 

• Questions?  Press F1 for 

all the answers! 

• Search index, intuitive help 

and lexicon. 

• Numerous links to help 

users navigate the help 

function and search for 

information. 

Master program 

• The master program 

establishes the firm’s 

production over a 

timeframe of between 

three and twelve 

months.  It is a vital link 

(contract) between the 

commercial sector and 

production.  Its purpose 

is to establish the 

quantities of each 

product to be 

manufactured in the 

coming months. 



Finite capacity planning and scheduling 

• Scheduling by order or by operation with 

forward or backward sequencing. 

• Automatic reservation of 

components and raw 

materials for production. 

• Automatic management 

of component, raw 

material and finish good 

issuing. 

• More than 30 priority rules 

that you can assign locally 

to each workstation 

individually or to all the 

workstations. 

• If your customer wants a 

delivery date, it couldn’t 

be simpler.  Simply run a 

simulation and view the 

Gantt diagram. 

• Planning simulation 

functions for different 

management scenarios. 

• Standard and real time 

operations management. 



Personalization 

• Personalization of form fields. 

• Fields that can be used as criteria for 

information management and report 

management. 

Quality control 

• Management of quality control 

standards for monitoring changes to 

the Orchestra system’s information 

and data. 

• Can be used to identify 

faults/wastage and attribute them to 

the equipment, machinery, supplier or 

other cause. 

Report generator 

• User-friendly report 

creation and 

personalization tool 

based on the dynamic 

form concept. 

• Practical and efficient 

display and navigation of 

report functions via menu 

bars. 

• Versatile functions such 

as calculated fields, 

variables, classification, 

sub-reports, images, 

graphics, bar codes, etc. 

Reports Management 



• Software designed 

specifically to establish 

sales forecasts by product, 

family of products and 

territories.  The software 

has ten sophisticated 

forecasting models, some 

of which are self-adapting 

and seasonal. 

 

• You can draw data directly 

from your customer orders 

and include your forecasts 

in your industrial and 

commercial plans in order 

to break them down using 

Orchestra.  A single click is 

all it takes! 

Several forecasting models 

Graphic representation 

Performance measures 

Multiple periodicity 

Exports to Excel 

Saving of parameters 

Graphics printing 

Contextual online help 

SQL Server database 

 Independent or integrated version 

Forecasting 



• Le Comptable pour PME makes it easier to 

process your firm’s accounts using tables, 

requisitions, forms and reports created by 

professionals.  The American version of the 

software is used by an estimated 10,000 firms. 

 

• A professionally written user guide with numerous 

illustrations helps users to learn the application 

and improve their productivity. 

 

• The configuration form enables you to adapt the 

application to your firm’s needs, and not vice-

versa. 

1 

2 3 4 5 

Le comptable 
version b E w 

 Bids/customer orders 

 Accounts payable/receivable 

 Ledger/chart of accounts 

 Customer/supplier management 

 Bank accounts/cheques 

 Billing 

 Inventory management 

 Supplier orders 

 Depreciation 

 Budget 

 Delivery route management 

 Bar codes 

 Access to payroll system 

 Report generator 

 More than 500 professional forms and reports 
 

Accounting 



Easy to use 

• The forms are just as 

flexible. 

• The printed 

documents are 

extremely 

professional, 

enhancing your 

company’s standing 

in the eyes of 

business contacts. 



• The payroll system draws its data from the 

same database as the suite’s other 

applications. 

 

• It has been designed to function 

independently or as part of an integrated set. 

 Income 

Deductions 

Vacation leave 

Other leave 

Employment history 

Variable payroll cycle 

Taxable and non-taxable benefits 

T4 and summary T4; RL1 and 

summary RL1 

Batch printing of wage cheques 

Automatic accounting entries when 

integrated with 

Le Comptable version Web 

Possibility of altering coefficients to 

bring them into line with Finance 

Ministry regulations 

Personalized T4s and RL1s 

Pay model configuration 

Record of employment for 

employment insurance 

Scripting capability to automate 

processes 

SQL Server database 

 Independent or integrated operation 

Payroll System 



Payroll system 

Concepts Industriels also has a fully integrated 

payroll system, i.e. one that uses the same 

database as Orchestra.  In addition, we can 

integrate Orchestra with your existing payroll 

system. 

Shop-floor data input 

To enter and manage production information 

from the shop floor (job tickets, operations, 

dispatching, quality control), Concepts Industriels 

is able to install workstations/terminals or 

portative RF data sinks at strategic points. 

Database management 

• A single database – two versions 

 Microsoft ® Access (up to 5 users) 

 SQL Server version (unlimited) 

• More than 400 structured tables in third normal form 

• Full use of the notion of referential integrity 

• Reliable, secure, efficient, easy to expand 
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Gestion manufacturière 

Configurateur de produits 

Rapports 

Gestion comptable 

Système de Paie 

Prévisionniste 

Maintenance 

Code à Barres 

CRM 

Préparation et expédition 


